
Appendix 1: Annex to the Safeguarding Policy 
 
In line with the new reasonable force guidance published by the DFE True Learning Partnership has 
updated the September 2025 Safeguarding policy. 
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools 
 

Appropriate Physical Contact with Pupils 

True Learning will not operate a ‘no contact’ policy. The trust will also not agree to any request from 

parents or staff that would prevent the use of reasonable force and other restrictive interventions 

where these may be necessary and lawful. A ‘no contact’ approach could leave staff unable to 

intervene appropriately to safeguard students and others. 

The Trust will adopt sensible policies and practices which will allow and support staff to make 

appropriate physical contact with pupils where this is necessary, proportionate and in the best 

interests of the child. There will be circumstances in which physical contact will be appropriate and 

will not give rise to concerns about the use of reasonable force or restrictive interventions. 

Examples of circumstances where physical contact will generally be appropriate include: 

➢ Providing first aid. 

➢ Guiding or escorting pupils, e.g. holding the hand of a younger pupil when moving around the 

school or on a school trip, supporting a pupil to move to a space they have chosen to access in 

order to self-regulate, or assisting pupils to move safely. 

➢ Comforting a distressed pupil. 

➢ Congratulating or praising a pupil, e.g. a handshake or a brief pat on the back. 

➢ Demonstrating how to use a musical instrument. 

➢ Demonstrating exercises or techniques during PE lessons or sports coaching. 

When deciding whether physical contact will be appropriate in a particular situation, staff will use 

their professional judgement and will have regard to: 

➢ This policy and any other relevant policy. 

➢ The context and circumstances, including whether other adults are present. 

➢ The individual pupil’s age and level of understanding. 

➢ Any other relevant factors, including, but not limited to: 

o Whether the pupil has SEND or other vulnerabilities. 

o Whether alternative strategies that do not involve physical contact could be used. 

 

https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools

